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WHAT IS THE JOINERY ORPHANAGE?
Homeless doors and windows seeking adoption! The orphanage is Woodworkers bargain barrel of joinery and hardware 
that is discounted between 5% and 80% depending on its popularity & condition.  Most items are between 20% and 30% 
off our trade price and the majority are in a fully warranted first grade condition. If you have flexibility in your joinery sizes 
and its design, you can make very significant savings and the product you get will be fully serviceable.

WHAT’S WRONG WITH IT?
Usually nothing. The sale details on each item note its condition and its warranty.  While some items will disclose minor 
imperfections or repairs the majority are to full merchantable standard equivalent to our normal workshop products.

WHERE DOES IT COME FROM?
Our computerised production system is the best in the industry but sometimes items get made twice.  
With literally thousands of components on the floor at any one time, it’s inevitable. Sometimes we 
deliberately make a second or third article of complicated joinery just in case the first article gets 
damaged in the latter machining processes.

Sometimes prototypes are required for larger projects, or new designs are trialed for our growing 
stock range. Sometimes designs are discontinued and discounted out. When no longer required they 
go to the orphanage.

Builders occasionally go broke leaving us with uncollected orders and sometimes client ordering 
mistakes are made resulting in the wrong joinery being manufactured. The orphanage provides a 
solution to everyone’s problem and the joinery finds a new home.

Items such as toughened glass cannot be cut or altered after manufacture but occasionally arrive the 
wrong size from the glass suppliers. Rather than throw it away we construct joinery to suit and 
discount it for the orphanage. We also deliberately buy manufacturing errors from our suppliers at 
heavily discounted prices and frame them up for the orphanage at unbeatable prices.

Thousands of doors are moved around our workshops every day and occasionally forklift and truck 
damage occurs. Most items get repaired but may become undersized in the process and are 
discounted in the orphanage. 

Some items, for one reason or another, simply don’t pass quality control. They may have slight bows, 
conspicuous timber flaws or other defects that wouldn’t matter for painted situations or secondary 
uses.  Any important defects are noted on the sale tag.

More errors occur with tape measures than any other piece of equipment in the workshop! First qual-
ity joinery made to the wrong size goes straight to the orphanage along with doors rebated incor-
rectly, glazed wrongly etc. You get the picture?

CAN I PAY A DEPOSIT AND COLLECT THE JOINERY LATER?
No. All orphanage joinery is discounted for quick sale. If you want an item you have to pay for it 100%. We do not 
accept deposits on orphanage product nor do we ‘hold’ it for people to make up their minds. It is sold on a first come, 
first served basis and we expect that the goods will be collected in a short time frame. If you do not need the goods 
immediately and cannot store them, we offer limited storage capacity for up to 14 days without charge but thereafter 
storage costs may apply. In general, we cannot store product for more than 12 weeks in any circumstances.

WHAT IF I CAN’T USE IT AND WANT TO RETURN IT?
Yes you can but you will be charged a restocking fee of 15% on returned orphanage joinery, plus delivery and rectification 
costs if the goods are not returned in the same merchantable condition as they were originally sold.  The restocking fee 
will be waived if the goods are swapped for other Woodworkers product but you must produce your original sales invoice.

WHERE IS THE ORPHANAGE AND HOW DO I KNOW WHAT’S IN IT?
There are orphan doors and windows in all our localities in Brisbane, Gold Coast, Sunshine Coast and Sydney, 
although the largest collection is usually at our Moorooka (Brisbane) showroom. All items at all localities are listed 
on our orphanage website www.woodworkersxs.com.au  Items that need to be moved from one locality to another 
can be arranged by Woodworkers at the purchaser’s expense, once the items have been fully paid for.

Website: www.woodworkers.com.au        Email: sales@woodworkers.com.au
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CAN I SHOP ON LINE AT WOODWORKERSXS?
Yes. The website allows you to search by the type of joinery or the size opening you have and you can purchase by credit 
card or make enquiries on line. There are options to also show you the nearest stock joinery item to the size you’re 
looking for. Because the website is available to a huge geographic area, turnover is quick. If you are interested in an item 
do not assume it will be there next week.

IS ORPHANAGE JOINERY WARRANTED?
There are 3 levels of warranty within the orphanage. The warranty does not cover any work or alteration made to the 
item after it is despatched. Colour differences in the same timber species are not classified as a defect (it is accepted 
that the sill will most often be of a different timber species than the rest of the frame). Warranty does not cover any timber 
item purchased that does not have the recommended finish system applied within 24 hours of receipt of the item. The 
applicable warranty level is nominated on the sales docket attached to the item and disclosed on the website listing. 

Grade 1           Material & labour warranty  (six months from time of purchase) 
Covers any manufacturing fault and defects as defined by AS2688. If the item is deemed by Wood-
workers to have a manufacturing fault, it will be altered, repaired or replaced to the full warranty 
standard or the full purchase price will be refunded at Woodworkers discretion on return of the item.

Grade 2          Labour warranty (three months from time of purchase)
Covers for the basic manufacturing of the item if the goods are purchased as a ‘second’ but are 
suitable for most uses with a little care and effort.  It does not cover defects such as , but not limited 
to, scratches, loose or tight knots, water or other marks, timber splits, cracks, bows, twists, warps, 
timber colours, timber species types, glass blemishes or generally all other defects that may be 
difficult to hide. If the item is deemed by Woodworkers to have an assembly rather than raw material 
fault, Woodworkers at their discretion, undertakes to repair or replace the item to the basic warranty 
standard or refund the monies on the return of the item.

Grade 3          No Warranty
The item is purchased “as is” and is not covered by warranty. 

CAN YOU ADAPT JOINERY FOR ME IF I BUY IT FROM THE ORPHANAGE?
Yes. We will advise you however if it would be cheaper to remanufacture the item rather than 
adapt it. All alterations are at your cost.

CAN I NEGOTIATE ON PRICE?
Yes. Our willingness to lower prices will depend on the relative demand for the items in ques-
tion; how long each item has been in the orphanage, what payment method you propose and 
the extent of discount already applied to the listed price. If you are purchasing a lot of joinery 
($5,000 plus) a bulk discount or hardware discount might apply.

The orphanage is now online!
Visit www.woodworkersxs.com.au
to keep track of the discounted stock

good cheap joinery 
ready to go now. 
We weep and you 
get ,em cheap!
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The current version of this document is on the internet. Printed version & prices may be superseded. All material subject to copyright.
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